Datasheet

Transform Your Business.
Grow Without Limits.
Poynt’s Revolutionary Platform
Empowers Merchants
Innovation requires more than just a piece of hardware. It demands
a solution that addresses your complete need—one that processes
payments quickly and simply, has a user- and employee-friendly
interface, and provides 24/7 analytics and reporting. With Poynt, you
have the technology to manage and grow your business without limits.

Why Do Leading Businesses Choose Poynt?
Fast
transactions

Multiple
payment options

Keep payments simple
for both customer and
employee. Every transaction
automatically applies taxes,
surcharges, and discounts,
creating a streamlined
experience that reduces
errors and keeps the
line moving.

Accept any payment
method, be it cash, card, or
contactless. The system is
primed to embrace change
and will easily incorporate
new payment methods. The
days of “I’m sorry, we don’t
accept that” are over.

Ease
of use

Reliable
security

Be up and running in as
little as five minutes with an
intuitive user interface and
step-by-step tutorials.
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Rest easy with fully
protected and PCIcompliant payment data
and customer information.

Mobility
Take payments at the
counter in your store or on
the ground at an industry
trade show or local farmer’s
market. Any member of
your team can become a
checkout cashier, and you
can check sales, stats, and
inventory in an instant.

24/7
support
Reach out any time, any
day to get answers or
troubleshoot issues. You
don’t clock out at 5 p.m.,
and neither do we.

Powerful
reporting
dashboard
Get real-time access to
transactions, trends, and
customer information,
and make data-informed
decisions at a moment’s
notice. Keep close tabs on
finances, set up new users,
and run customized reports
from your home, at the office,
or on the go

Affordability
Pay one-tenth of the price
of traditional payment
platforms.

Run Your Entire Business on Poynt

“Our servers and
customers love it.”

With Poynt, you get hardware that delights your customers,
software that powers their experience, and an App Center that
lets you customize it all.

President of a San Diego Restaurant Chain

“Poynt made inauguration
night a breeze.”

Poynt OS
Our open operating system can power any smart
payment terminal worldwide.

Jay Porter, IT Manager at the Omni
Shoreham Hotel in Washington, D.C.

The Smart Terminal and Poynt 5

“Not having all that paper has
made my job so much easier.”

Whether it’s a two-screen tabletop terminal or a sleek
mobile device, we have hardware that works for you.

Cathe, owner of Needle in A Haystack,
a retail shop in Alameda, California

Poynt App Center
Curated, third-party business apps unlock productivity
and enhance customer retention.

Product Specs
Smart Terminal Key Specs:

Poynt 5 Key Specs:

•

•

5” touchscreen

•

Built-in QR and barcode scanner and camera

•

Connect with 3G, Wi-Fi, or both

•

Process all payment types—EMV, NFC, mag stripe,
gift card, EBT, cash, credit card, PIN on glass

•

Up to 8 hours of battery life with normal use

•

USB Type-C port

•

Bluetooth-enabled

Countertop smart terminal featuring a printer,
signature pad, PIN pad, and docking station
for charging

•

Dual touchscreens (merchant- and
customer-facing)

•

Built-in scanner and merchant-facing camera

•

Connect with ethernet or wireless via 3G and Wi-Fi

•

Process all payment types—EMV, NFC, mag stripe,
gift card, EBT, cash, credit card, PIN on glass

•

Up to 8 hours of battery life with normal use

•

USB Type-C port

•

Bluetooth-enabled

•

Integrated receipt printer

Want to learn more
about powering your
business with Poynt?
Datasheet: Merchants

Let’s chat!

